
Well Winter got off to a slow start, but - when it hit - it seemed to hit us pretty hard. I hope
all had an uneventful Winter, and we can all look forward to Spring starting in just a short
time! We will all be complaining about having to mow the lawn and being too hot before you
know it.

Things are progressing very well with the Division of Fire Standards and Training:

1) One pilot for the Fire Instructor I program has been completed with success, and the sec-
ond is underway in the Town of Whitefield. We are looking forward to increasing our cadre
of exceptional instructors to promote fire and safety education throughout the state.

2) We are just completing the three grant-funded Firefighter I programs held in Grafton, Coos,
and Carroll Counties. With US Department of Justice funds, we have trained 72
firefighters to the Firefighter I and Emergency Response to Terrorism: Basic Concepts
levels. We will seek additional funding to keep this program going.

3) We have once again started offering training programs for the private sector companies
needing to comply with certain training programs. The program coordinator for our In-
dustrial Section is Charlie Hall, the retired Fire Chief of the Town of Merrimack. To reach
Charlie, call 271-6539 ext. 214.

4) We will be adjusting our policy regarding course registrations in the near future. We have
usually allowed students to register for a program and pay prior to graduation. With the
request to attend courses increasing, and to assure people actually attend courses they
registered for, we will require that payment or department promise to pay tuition accom-
panies all registration forms. To help with this policy, we will also start accepting VISA
and MasterCard so registrations can still be sent electronically.

5) Departments should remember that they are all granted two freebies at the Fire Acad-
emy or in the field offerings each year. Contact our office for more information!

Well I sincerely hope that Spring in this new millennium is prosperous for all our custom-
ers, and everyone continues to have a safe and happy year!

Sincerely,

Richard A. Mason, Director
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NEWSLETTER SUBSCRIPTIONS
AVAILABLE AT NO CHARGE TO NEW HAMPSHIRE FIREFIGHTERS

Subscriptions to the bi-monthly Newsletter are available to NH Firefighters at no charge simply by completing the request below.

Name:

S.S. # D.O.B. Email Address:

Address:

Town: State: Zip:

Primary Fire Dept. Affiliation: Full Time Career (over $10,000 Annually?) : Yes ( ) No ( )

Primary Fire Department:

Rank:

Secondary Fire Department: Rank:

Highest Level of Education: High School ( ) College 2 yrs. ( ) College 4 yrs. ( ) Post Grad. ( )

Levels of Certification:

FF I ( ) FF Career ( ) FF 2 ( ) FF 3 ( ) D/O ( ) 1st Resp. ( ) EMT ( ) B ( ) A ( ) I ( )

Other:

EMS:

State Instructor: Yes ( ) No ( ) If yes, certified courses taught in the last year:

Title Location Cref # (if available) Dates Hours

Submit Completed Subscription Request Forms To:
Newsletter Request

New Hampshire Fire Academy
10 Hazen Drive

Concord NH 03305



The Fire Service News Page 3

CALENDAR OF EVENTS
1st Weds. of each month (except July-Aug.)

NH Fire Standards & Training Commission Meeting, 9:30 a.m. ........ NHFA

2nd Thurs.of each month .............. Tests/Retests; sittings at 9:30 a.m. and 6:00 p.m.;
preregistration required by 1st of month ............................................ NHFA

Fri.-Sun. ......... Mar. 17-19 ........... NH Forest Protection Bureau’s Wildland Fire Training ........................ NHFA

Sat. ................ April 8 ................... Fire Instructors & Officers Assn. Of NH Annual Dinner Meeting ....... Margate Resort

Weds. ............ May 17 ................. NH Federation of Fire Mutual Aid Association Meeting, 1900 hours ...  Lakes Region

Sat.-Mon. ..... June 24-26 .......... New England Association of Fire Chiefs 78th Annual Fire/Rescue/
EMS Expo and Conference ................................................................... Eastern States

Exposition
FIRE INSTRUCTOR PROGRAMS:
Watch for future listings

FIRE OFFICER PROGRAMS:
Mon.-Fri. ....... Mar. 13-17 ........... Fire Officer Program - Spring 2000, Week 1 ........................................ NHFA

Mon.-Fri. ....... Mar. 27-31 ........... Fire Officer Program - Spring 2000, Week 2 ........................................ NHFA

Mon.-Fri. ....... April 10-14 ........... Fire Officer Program - Spring 2000, Week 3 ........................................ NHFA

Watch for Fall 2000 listing

FIREFIGHTER PROGRAMS:
Mon.& Weds. Mar. 8-May 31 .... Firefighter II Evening Program ............................................................... NHFA

Tues.& Thurs. Mar. 21-Aug. 31 .. Firefighter I Evening Program ................................................................ NHFA

Mon.-Fri. ....... Mar. 27-June 9 .... Recruit School ......................................................................................... NHFA

Mar. 27-May 5: .......... Firefighter I

May 8-26: ................... Firefighter II

May 30-June 9: ......... Career Module

Mon.& Weds. June 12-Aug. 30 . Firefighter II Evening Program ............................................................... NHFA

HAZARDOUS MATERIALS PROGRAMS:
Watch for future listings

NATIONAL FIRE ACADEMY PROGRAMS:
Watch for dates ............................. Leadership I, II, and III ............................................................................ NHFA

Fri.-Sun. ......... April 7-9 ............... Vermont/New Hampshire Two-State Weekend - 2000 ..................... NFA

Sat.-Sun. ....... Sept. 16-17 .......... NFA Managing in a Changing Environment ...................................... NHFA

SPECIALTY PROGRAMS:
Sun.-Sat. ....... May 14-20 ........... Rescue Systems I ..................................................................................... NHFA

Sun.-Fri. ......... June 25-30 .......... Fire Explorer Academy .......................................................................... NHFA

TERRORISM PROGRAMS:
Sat.-Sun. ....... Mar. 4-5 ............... C.A.M.E.O.—Computer Aided Management of Emergency

Operations and MARPLOT-Mapping Program ................................... NHFA

Sat.-Sun. ....... Mar. 11-12 .... NFA Emergency Response to Terrorism: Tactical Considerations
Emergency Medical Services (ERT:TC-EMS) ........................................ NHFA
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Staff Biographical Sketches
The Fire Service News is continuing a column profiling Division employees in each issue. Customers will now be able to

put a face with a name, and know who they are talking to when they call the Division.

MATTHEW YEATON
Maintenance Mechanic I

Matt Yeaton was born in Concord, NH, and grew up in Epsom. He graduated from
Pembroke Academy in 1995; while at Pembroke Academy, he attended the Building
Construction program for two years at the Concord High School Vocational Center.

Before coming to work as a Maintenance Mechanic I at the New Hampshire Fire
Academy in July of 1997, Matt worked for the Stove Barn in sales and in restoring and
installing stoves. He also did work in landscaping and carpentry/dry wall areas.

Matt lives in Epsom with his parents, Mary and Larry. They share their farm with
four dogs, several cats, a pygmy goat, and nine cows. Matt has two brothers, Jeremy
and Keith. In his spare time, he enjoys snowmobiling and four-wheeling.

LARRY WALKER
Maintenance Mechanic I

Larry Walker was born in Newport, Vermont, and grew up in Ipswich, Massachu-
setts. He started working at the New Hampshire Fire Academy in September 1994 as
a Maintenance Mechanic I where he is well known for his humor.

Larry is active in the Masons, where he is Past Master of Saggakew Lodge A.F.&A.M.
He is also active in Boy Scouting, which he has been involved in as a boy and as an
adult for a total of 30 years; he is currently with Yankee Clipper Council.

Larry currently resides in Bradford, Massachusetts with Sandi, his wife of 29 years.
They have three children-Skip, Mike, and Beth; and two grandchildren-Tabatha and
Kala.

DON PHILLIPS
Building Maintenance Supervisor

Don Phillips was born in Concord, NH. He graduated from Concord High School,
attended two years at New England College, and served six years in the Army Reserve.
He is in his sixth year at the Fire Academy as he started working there on July 5, 1994.

Don holds a Master Plumbers License, and worked in the plumbing and heating field
20 years before coming to the Fire Academy.

Don lives in Concord with Aggie. He has two grown children, John and Ellyn, and
enjoys his three grandchildren. He also enjoys golfing, and visiting the coasts of Maine
and the Carolinas.
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1998 FIRE SERVICE CASUALTY PROFILE
From the 1998 NHFIRS Casualty Summary, Fire Investigator Rob Farley of the NH Fire Marshal’s Office reports that the fire

service casualty profile indicates that male firefighters aged 30 to 39 are getting hurt most on Mondays between 0800 and 1600
hours at residential fires after fire department arrival during fire suppression activities exiting the fire scene. Their injuries are
mostly minor in nature and consist of falling, tripping, straining, or contact with fire by-products.

N   F   I   R   S
SELECTED STATISTICS - REPORT 13

SUMMARY OF ALL INCIDENTS BY TYPE SITUATION FOUND
REPORT PERIOD – 01/01/99  THRU  12/31/99 COMPUTER RUN DATE – 12/01/99

STATE – NH COUNTY – ALL FIRE DEPARTMENT – ALL FDID – ALL

PERCENT OF MUTUAL AID MUTUAL AID
CALLS BY SITUATION FOUND TOTAL TOTAL CALLS GIVEN RECEIVED

FIRES
BUILDING FIRES 1,713 3.0 507 291
VEHICLE FIRES 639 1.1 26 35
OTHER FIRES 1,963 3.4 204 101

TOTAL FIRES 4,315 7.4 737 427

OVERPRESSURE RUPTURES 139 .2 2 9

RESCUE CALLS
EMER. MED. TREATMENT 27,604 47.6 1,312 1,031
ALL OTHERS 2,090 3.6 153 102

TOTAL RESCUE CALLS 29,694 51.2 1,465 1,133

HAZARDOUS CONDITION CALLS 4,095 7.1 99 72

SERVICE CALLS 5,326 9.2 1,042 51

GOOD INTENT CALLS 5,233 9.0 203 136

FALSE CALLS
MALICIOUS CALLS 795 1.4 23 35
OTHER FALSE CALLS 8,130 14.0 202 196

TOTAL FALSE CALLS 8,925 15.4 225 231

ALL OTHER CALLS 235 .4 139 21

TOTAL CALLS 57,962 100.0 3,912 2,080

TOTAL INCIDENTS WITH EXPOSURE FIRES 1 .1 1 10
TOTAL EXPOSURE FIRES 79 .1 1 21

TOTAL FIRE DOLLAR LOSS $16,009,441

CASUALTY SUMMARY CIVILIAN FIRE SERVICE
FIRE RELATED INJURIES 71 53
NON-FIRE INJURIES 54 23
FIRE RELATED DEATHS  3  0
NON-FIRE DEATHS  6  0

NUMBER OF INCIDENT RECORDS SELECTED 58,657



Page 6 The Fire Service News

HMEP GRANT-COVERED COURSES
The New Hampshire Division of Fire Standards and Train-

ing has developed the following policy, effective February 1,
2000, regarding Hazardous Materials Emergency Preparedness
(HMEP) Grant-Covered Courses.

“When an organization is requesting HMEP grant funding
for Hazardous Material Courses, the following procedure must
be followed:

“1. A letter requesting the funding (on department letter-
head) must accompany the Request for Course Approval. If
the letter does not accompany the Request, the organization
has one week prior to picking up the test box/materials to
submit such a letter to the Program Coordinator.

“2. Upon return of test box, any unused materials must be
returned to the District Secretary. If such materials are not re-
turned with the course paperwork, the agency listed on the
Request for Course Approval will be invoiced for those mate-
rials at regular cost.

“Items that are covered by the HMEP Grant are instructor
fees, mileage, and student manuals. No Administrative Fees
are charged to students affiliated with a New Hampshire De-
partment taking a Hazardous Materials course covered by
HMEP funding. Grant funding does not cover Administrative
Fees for students not affiliated with a New Hampshire Fire
Department.”

NFSA Sets 2000 On-Line Seminar Series
Friday, January 21, 2000, Patterson, New York-Based on the outstanding participation by the fire protection industry in

1999, the National Fire Sprinkler Association (NFSA) will continue to provide online seminars into the year 2000. Below is the
schedule for the next four months. The format will be the same as in 1999 except programs will start a half-hour sooner (Tues-
days, 10:30 a.m. Eastern) to minimize network congestion. Check out the NFSA website at www.nfsa.org for more information.

DATE TOPIC

March 7, 2000 .................................................... Sprinklers, Draft Curtains, Heat Vents

March 21, 2000 .................................................. Water Mist Systems

April 4, 2000 ...................................................... Principles of Combustion

April 18, 2000 .................................................... Roll Paper & Rubber Tire Storage Protection

May 9, 2000 ....................................................... Alarms for Sprinkler Systems

May 23, 2000 ..................................................... Water Spray Systems

June 13, 2000 .................................................... Water Tanks

June 27, 2000 .................................................... Sprinklers in Computer Rooms

Cost: $50.00 per seminar for NFSA members; $75.00 per seminar for nonmembers

Register for five seminars at once and pay for four ($200.00)! Register for all ten seminars at once and pay for eight ($400.00)!
You must register for seminars simultaneously to receive discount. Certificate will be provided for a fee.

To register for On-Line seminars, contact Dawn Fitzmaurice at (914) 878-4200, ext. 33.

NEW HAMPSHIRE FIRE SERVICE COMMITTEE OF MERIT
The New Hampshire Fire Service Committee of Merit has been resurrected! We are seeking nominations for acts of

heroism in the New Hampshire Fire Service. Please submit nominations before June 1, 2000 to: NH Fire Service Commit-
tee of Merit, C/O Stacey DeVol, NH Fire Academy, 10 Hazen Drive, Concord, NH 03305.

The Committee will host an award ceremony on Wednesday, October 4, 2000 at the Fire Academy. More information
will follow.

For more information, contact Stacey DeVol at 271-2661 or 1-800-371-4503.
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NH Division of Emergency Medical Services
NEWS NOTES

The newly-created Division of Emergency Medical Services is pleased to be relocated to the NH Fire Academy at 222 Sheep
Davis Road (Route 106 South) in Concord! The Division’s central office staff members are located on the first floor of the
Academy.

As with any move, the logistics of transferring files and equipment has involved a considerable amount of staff time. The
patience and understanding of our constituents and the Fire Academy staff is greatly appreciated!!

Contact information for the Division of EMS is as follows:

Office: NH Division of EMS
First Floor
NH Fire Academy
222 Sheep Davis Road (Route 106 South)
Concord, NH

Mail: NH Department of Safety
Division of EMS
10 Hazen Drive
Concord, NH 03305-0003

Staff: Division Office ................................................................................ (603) 271-4568
Fax ................................................................................................. (603) 271-4567
Martin Singer, Director ................................................................... (603) 271-4569
William Wood, EMS Coordinator .................................................... (603) 271-4615
Thomas Hettinger, Data Coordinator ............................................. (603) 271-4891
Tammy Fortier, Licensing Coordinator ............................................ (603) 271-7048
Suzanne Prentiss, Trauma Coordinator ........................................... (603) 271-7046
Leonard Deane, Training Coordinator ............................................ (603) 271-4565
Kimberly Mattill, Support Staff ....................................................... (603) 271-4568

The regional EMS offices remain in place and can be contacted as follows:

NH EMS Region I Office - Claremont:
Kathleen Doolan, Training Coordinator .......................................... (603) 542-1863
Fax ................................................................................................. (603) 542-3533

NH EMS Region II Office - Manchester:
David Dow, Training Coordinator ................................................... (603) 668-8420
Paula Godbout, Support Staff ......................................................... (603) 668-8420
Fax ................................................................................................. (603) 645-1709

NH EMS Region III Office - Epping:
Karen Louis, Training Coordinator .................................................. (603) 679-5814
Fax ................................................................................................. (603) 679-3000

NH EMS Region V Office - Berlin:
Liza Burrill, Training Coordinator ................................................... (603) 752-7531
Diane Lynch, Support Staff ............................................................ (603) 752-7531
Fax ................................................................................................. (603) 752-5103

Please do not hesitate to utilize the resources of our Division, and we look forward to cooperative planning initiatives with the
EMS community.
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NH FOREST FIRE SERVICES
News & Notes

Remember . . . Safety First . . . On Every Incident . . . Every Time!

1) SB336 has been introduced to change the fire permit law so that written fire permits are required for any open fire except
when the ground is completely covered with snow. The Division of Forests and Lands is supporting this bill, as originally
submitted, based on fire service response - contact us at 271-2217 for hearing dates.

2) Seventy-two communities have requested ICE grants totaling $633,069 to purchase wildland fire suppression equipment
and personal protection equipment. We strongly encourage these Fire Departments to purchase and get the equipment into
service as soon as possible and request reimbursement as soon as equipment is received.

3) Upcoming training - We have scheduled the weekend of March 17-19, 2000 for wildland fire training at the NH Fire Acad-
emy. This training will include Fire Operations in the Wildland/Urban Interface (good for I.C. & company officers), Crew
Boss (excellent for Wardens and others who are in charge of small wildland incidents), Squad Boss, Logistics and Maps,
Compass & GPS Reading. Pre-registration is required. We will also conduct training in Squad Boss, Logistics, Maps, Com-
pass & GPS as well as other courses at times and places to be announced. Check with your local Forest Ranger.

4) We are currently working on a process to allow local communities to hopefully be able to purchase wildland fire equipment
through the federal government equipment office (General Services Administration). If successful, local fire departments would
be able to purchase wildland fire equipment at reduced cost.

5) The Division of Forests & Lands continues to offer two types of Class A foam for sale to local fire departments. Both of
these foam products are approved for wildland fire use on Class A fires by the US Forest Service. The two products stocked
are competitively priced. The Division of Forests & Lands makes these products available to the New Hampshire Fire Ser-
vice, but we do NOT recommend one or the other; it is the choice of the individual fire department as to which product they
choose to purchase.

CREDIT CARDS
The Division of Fire Standards and Training will be accept-

ing major credit cards within the next month to help facilitate
the purchase of training supplies and prepaying for courses.

NHFA NEW EMERGENCY
TELEPHONE NUMBER

The New Hampshire Fire Academy now has an emer-
gency telephone number which may be used nights, holi-
days, and weekends to reach anyone who may be working
or attending programs there during nonbusiness hours.

Please remember that this number is for EMERGENCY
use only: 603-271-5296.

New Hampshire Federation of
Fire Mutual Aid Associations
1) Laconia Fire Chief George Landry has been appointed

as your representative to the 911 Commission.

2) The next meeting of the Federation is Wednesday,
May 17, 2000 at the Lakes Region Communications Cen-
ter at 1900 hours.

3) PLEASE - All Mutual Aid Associations - please send
your list of current officers, mail addresses, telephone and
fax numbers, and E-mail addresses to the Federation:

NH Federation of Fire Mutual Aid Assoc.
c/o NH Fire Academy

10 Hazen Drive
Concord, NH 03305
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HUDSON FIRE DEPARTMENT HIRING
Firefighter/Emergency Medical Technician-intermediate

The Town of Hudson Fire Department is currently accepting applications for the positions of Firefighter/Emergency Medical
Technician-Intermediate.  This is a full-time position based on two (2) ten-hour day shifts followed by two (2) 14-hour evening shifts
(42 hour work week).

Applicants shall meet the following requirements:

• Pass and be on the September 1999 NHFS&T exam list

• Current Career Firefighter or the new Firefighter I-B NH certification

• Certified Emergency Medical Technician - Intermediate

• Hazardous Materials Operations and Decontamination levels

• Possess a valid NH CDL

Interested applicants can obtain a copy of the position description, pay scale and application by contacting:

Deputy Fire Chief Gary J. Rodgers
15 Library Street

Hudson, NH  03051
(603) 886-6021

New Hampshire Fire Standards & Training Commission Members
REPRESENTING:

Commissioner of Education
Dr. G. William Porter

Commissioner of Safety
John A. Stephen

Attorney General
Stephen Judge

Forest Protection - Chief
Robert (Bud) D. Nelson

NH Fire Chiefs Association - Career
Brian J. Thibeault

NH Fire Chiefs Association - Volunteer
Harold Harbour

Professional Firefighters of NH - IAFF
David Duquette

Fire Instructors & Officers Association of NH
Scott Carrigan

Federation of Fire Mutual Aids Association
Roger Hatfield

NH State Firemen’s Association
Paul E. Fortier

Insurance Industry of NH
John C. Hoglund

NH Municipal Association
Peter Russell

NH Permanent Firemen’s Association
Karl J. Berardi

NH Fire Prevention Society
Charles L. Chalk

Division of Fire Safety - Director
(State Fire Marshal)

Donald P. Bliss

EXECUTIVE OFFICER:

Division of Fire Standards &
Training - Director
Richard A. Mason

POSITIONS AVAILABLE
The Division of Fire Standards and Training has two

vacancies for part-time program coordinators. They are
for Promotional Testing and the annual Entrance Test. If
you are interested, contact Bureau Chief James Litevich
at 800-371-4503, fax a request to 603-271-1091, or email
at jlitevich@nhsafetyfire.mv.com. Deadline for application
filing is March 31, 2000.
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IMPORTANT NOTICE
Tests/Retests Schedule For Fire Academy

The New Hampshire Fire Academy holds tests and retests the
second Thursday of each month at 9:30 a.m. and at 6:00 p.m.
Anyone needing to test or retest any written or practical exami-
nation may register by contacting his/her District Secretary at
271-2661 or 1-800-371-4503 as follows:

DALE BOYD: Hillsborough, Cheshire, Belknap, Carroll,
Grafton, and Coos counties, as well as NHCTC students
who attended before May 1, 2000.

STACEY DEVOL: Rockingham, Sullivan, Merrimack, or
Strafford counties.

WANDA BOTTICELLO: NHCTC students who attend
after May 1, 2000, and all students who attend programs
at the Fire Academy.

You must register by the 1st of each month for that month’s
testing. If you try to register after the 1st, you may have to
wait for the next month’s testing.

Any required fees must be paid prior to the start of the testing,
and must be paid by check or money order-no cash will be ac-
cepted.

GOODSON TESTING & SERVICES LLC

David B. Osgood Harry E. Nelson
147 Old Richmond Rd. 11 Glebe Rd.
Swanzey, NH 03446 Westmoreland, NH 03467

603-352-7948 603-399-4328
603-352-3754 (fax) hnelson@cheshire.net

Fire Apparatus Pump Testing

SERVICE AND ACCEPTANCE TESTS TO MEET
NFPA AND ISO STANDARDS

LISTSERVE
The Division of Fire Standards and Training is establishing

a one-way listserve which is available. If you are interested,
please email rmason@nhsafetyfire.mv.com to receive the di-
rections to be registered with our listserve.

KEARSARGE MUTUAL AID
COMPACT, INC.

The next meeting of the Kearsarge Mutual Aid Com-
pact, Inc. is scheduled for Wednesday, March 22, 2000
at 1900 hours at the Sunapee Fire Station on Route
11 in Sunapee. Nancy Lyon of the New England Ca-
nine Search and Rescue will make a 30 to 45 minute
presentation on her specialty. A representative from
the Upper Valley Response Team has been invited to
attend with her to tell the Compact what they have to
offer the region.
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PART-TIME FIRE INSPECTOR
TOWN OF TAMWORTH

$20/hour; approximately 10 hours/month
The Tamworth Fire Department is seeking a highly motivated person to promote fire safety by conducting fire inspections,
conducting plan reviews, conducting fire safety education programs and completing related reports.

Experience: Three years as a full-time firefighter or six years as a volunteer or on call firefighter with responsibilities in fire
fighting or fire inspections. Each year of approved formal education in the field of fire science or engineering may be substituted
for one year of full-time work experience or two years of volunteer or on call experience.

License/Certifications: Valid New Hampshire driver’s license. Successful completion of NH Fire Standards & Training Commis-
sion prescribed certification requirements for Firefighter I.

To apply, submit detailed resume and cover letter no later than 19:00 hours April 6, 2000 to:

Tamworth Fire Department,
132 Chinook Trail, Tamworth, NH 03886.

Attention Fire Service Personnel:
SPECIAL LEGISLATIVE PUBLIC HEARING

The New Hampshire House of Representatives, Criminal Justice and Public Safety
Committee will commence a public hearing at the Richard M. Flynn Fire Acad-
emy on Wednesday, June 7, 2000 at 7:00 p.m. The hearing will include fire training
status throughout the state, and will discuss concepts in funding outreach fire pro-
grams and assisting fire training satellite facilities. If you wish to be heard or have
ideas about funding, you must attend this hearing!!

For more information, contact Director Rick Mason at 271-6099, 800-371-4503,
or at rmason@nhsafetyfire.mv.com.

NHFA ADVANCE PROGRAM ADVERTISING
In order to allow students plenty of time to set their schedules so they may attend programs they are interested in, the New

Hampshire Fire Academy is now advertising programs months in advance. At the bottom of such advertisements, you will see a
window period during which applications will be accepted. Applications received prior to those dates will be returned to the
student.

Please also notice that applications may be submitted by fax; however, if the program cost is to be paid by the student, faxed
applications cannot be accepted as payment must accompany the application.

We hope this system of advertising will benefit everyone. We have modeled our system after the New Hampshire University
and the National Fire Academy systems.
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